




August 28, 2013

Dan Ruben, Executive Director
Equal Justice America
Building II, Suite 204
13540 East Boundary Road
Midlothian, VA 23112

Re:  Michael Tartaglia, EJA fellowship participant at Greater Boston Legal Services
For Summer 2013 

Dear Mr. Ruben:

I was very pleased to be the supervisor of Michael Tartaglia from May, 2013 to August, 
2013 in his legal internship with the Housing Unit of Greater Boston Legal Services (GBLS), 
and greatly appreciated the variety of work that Mr. Tartaglia did during his summer here.

Responsibilities included client interviewing and follow-up, factual investigation 
(particularly checking agency and court records), and legal research and writing (including 
assistance with legal memoranda filed with court and at administrative agencies, drafting of 
motions to dismiss and related to discovery, and correspondence both to other counsel and to 
clients).  He took on a number of challenging matters, including the application of the Protecting 
Tenants at Foreclosure Act (PTFA), Massachusetts security deposit obligations for successors in 
interest, whether duties to provide reasonable accommodation for persons with disabilities 
continue after termination of assistance, and the circumstances in which a Section 8 participant 
could be terminated for off-premises criminal conduct of a household member.  Mr. Tartaglia 
also participated in a number of in-court and out-of-court mediations, as well as in assisting with 
Attorney of the Day responsibilities at the Boston Housing Court.  He also undertook a piece of 
research which I’m hoping will be a springboard for future Access to Justice efforts on best 
practices for administrative advocacy—i.e., how better to ensure that Section 8 applicants and 
participants facing denial and termination of assistance can get effective assistance in 
administrative hearings.  Mr. Tartaglia also did some unique work with Managing Attorney Jay 
Rose in our office where a former housing authority director was being sentenced for financial 
fraud and we were presenting information about how residents were adversely impacted by the 
director’s action; on short notice he helped interview the tenants and prepare their statements for 
consideration at sentencing in the Federal District Court.

I was extremely pleased with Mr. Tartaglia’s performance.  He was very mature and 
professional in his approach, and obviously had a wealth of prior experience which was 
invaluable.  He was a very quick study and I had confidence in giving him extremely challenging 
work, knowing that he could rise to the challenge.  He sought guidance appropriately and 
brought new insights and a collaborative approach to our client advocacy.  He was a team player 
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and was flexible in shifting tasks as more immediate problems arose or as others in the office 
needed help.  He appropriately prioritized his time and carried out all of the matters assigned to 
him in a timely and complete manner.  I would have no hesitation recommending him to other 
colleagues and I think he has a bright path ahead of him as an advocate for justice.

Please feel free to contact me if you have any questions regarding this letter or need other 
feedback on Mr. Tartaglia’s work here this summer.

Sincerely yours,

James M. (Mac) McCreight
Lead/Senior Attorney, Housing Unit, (617) 603-1652; E-mail:  mmccreight@gbls.org     

Cc’d by e-mail:  Katie@equaljusticeamerica.org 
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