
September 6, 2011

Mr. Dan Ruben
Executive Director
Equal Justice America
Building II, Suite 204
13540 East Boundary Road
Midlothian, VA 23112

Dear Mr. Ruben,

This summer I received an Equal Justice America Fellowship to work in the Special 
Education Clinic at Equip for Equality (“EFE”), Illinois’ private protection and advocacy 
organization. I am thankful that Equal Justice America made this summer internship 
possible because it was integral to my learning and growth as a future attorney.

The Special Education Clinic both provides representation to parents and children and 
self-advocacy resources to families who call their helpline. The clinic receives about 800 
calls a year on the helpline, and a majority of the callers receive self-advocacy resources 
from a law student intern, with the assistance of one of four staff attorneys. Because there 
is a relatively small staff for the volume of calls the clinic gets, the student interns 
provide much-needed support and enable the clinic to provide assistance to a greater 
number of families.

This summer I worked on a total of 36 cases and provided services ranging from 
providing fact sheets to writing complaints for administrative proceedings. Some of the 
work that I did involved providing information to parents on what their basic educational 
rights were. Many parents call EFE’s helpline because their child is having difficulty in 
school and they suspect their child may have a disability, but they don’t know how to get 
assistance for their student. The first step in getting help is usually writing a letter to the 
school requesting an evaluation of their student, which many parents can do 
independently once they receive that information.

We also received calls from parents whose children had disabilities and an individualized 
education plans (“IEP”) stating the resources they were entitled to receive under federal 
law, but the school was not following the IEP. In one case, “Sandra” was going to a 
summer school program but was told that she wouldn’t be receiving the services in her 
IEP, and her mom called EFE’s helpline. After speaking with her mother, EFE suggested 
writing a letter to the school and monitoring the situation throughout the summer. As a 
result of Sandra’s mother’s self-advocacy efforts, Sandra received much needed support 
in her summer school program.

In another case, I worked on a state complaint for a child who had been found eligible to 
receive special education services, but was not receiving the stated services. EFE had 
taken the case for representation because “Stanley’s” mother had tried self-advocacy 
attempts, but was unsuccessful in getting the right services for her son. The complaint 



was filed at the end of my internship and I’m still waiting to see how the issue is 
resolved. It was a great experience to be a part of the research and writing process of 
representation in the state administrative process.

One additional benefit to the summer internship at EFE was getting to be part of their 
case acceptance meetings (“CAM”). When we received helpline calls that we thought 
would be a good case for representation, interns and attorneys would present cases at 
CAM and get feedback on legal strategy and also discuss whether or not to take the case. 
It was a good experience to learn about the factors that the clinic considered in deciding 
whether or not to represent. As an intern, I also got to participate in the meeting and offer 
my opinion on the case.

I want to thank Equal Justice America for providing funding for my internship this 
summer. It enabled me to work at EFE and get additional experience representing 
children and their parents in educational issues. As a third year law student, I’m currently 
applying for fellowships to fund a public interest position after I graduate with EFE’s 
Special Education Clinic. I hope to provide these services to low-income students in 
sections of Chicago where EFE does not currently receive many calls. I plan to provide 
both outreach and legal advocacy services to ensure that more students with disabilities 
can receive the free and appropriate public education to which they are entitled to by 
federal and state law.

Many thanks,

Verity Sandell
Loyola University Chicago School of Law
JD Candidate, 2012






