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Dear Dan Ruben,  
 
 
 Without the financial support and generosity of Equal Justice America, I would not have 

been able to spend my 2L summer internship at The Legal Aid Society’s Prisoners’ Rights 

Project (“PRP”) in Manhattan. Working in this office has been one of the greatest joys of my law 

school career because I was able to perform invaluable direct service work to my incarcerated 

clients while being surrounded by supportive and brilliant mentors— from the attorneys on staff,  

my fellow interns, and my clients themselves. 

 The Prisoners’ Rights Project utilizes class action lawsuits and direct client services to 

address the countless injustices of incarceration in New York state. Over the course of the 

summer, I worked on PRP’s city team, meaning I made weekly visits to New York City jails, 

including Riker’s Island, to conduct client interviews. These interviews often revolved around a 

client’s experiences of violence or the withholding of medical treatment while incarcerated. 

After conducting client interviews, I used all the tools available to me, of which there are 

relatively few, to advocate for my clients. Sometimes this advocacy was successful, like the 

numerous times I was able to secure a transfer for a client away from a dangerous situation to 

another facility, or when I was successful in making sure a client was taken to a desperately 

needed doctor’s appointment. However, sometimes advocacy was unsuccessful, largely due to 

the inherent violence and bureaucracy of the prison industrial system at large.  

 Over the course of the summer I wrote an informational memo, for the purpose of being 

sent to clients, describing the process of filing a pro se notice of claim after the 90-day filing 

deadline. My hope was that the memo could give our clients the autonomy and knowledge 



necessary to control their own legal situations by proceeding pro se (if willing and capable). The 

production of this memo was part of a larger effort, on the part of PRP, to produce a library of 

self-help and know-your-rights materials for interested clients.  

 Before my internship, I had a vague understanding of the New York prison and jail 

system. I also had a vague understanding of the conditions of incarceration that detainees are 

forced to endure. However, after this internship I can say that I have seen the violence and 

injustice of our prisons and jails. I will likely never know how it feels, first hand, to have my 

dignity and freedom stripped from me in this way, but now I understand the cruelty and 

inhumanity involved in the business of incarceration. 

 The United States makes it incredibly difficult for the rights of incarcerated people to be 

fully realized. But the mission of speaking through and not for our incarcerated clients, and 

always seeking the most just outcomes for our clients, is what attracted me to PRP in the first 

place. I met incredible people who have been through impossible situations. I was also lucky 

enough to meet and attend the meetings of local activists and grassroots organizers whose 

mission is to end solitary confinement.  

I will always be grateful to Equal Justice America for giving me this opportunity and 

allowing me to have this experience. I will always be grateful to the lawyers and employees at 

PRP, and the clients who were so open with me. I hope to bring the things I learned this summer 

with me into all of my future legal experiences.  

 

      Best,  

      Heather McLinn 

 




